How did you find out about this location

Estes Park

Word Mouth Mailer Newspaper Web Pg Other
52 1 20 6 12
Other Road sign How did you find out about this location?
: i
Info at library when | moved to town Other I
Drove by it 1
Info sheet at library WebPg —— 6
| drive past it NeWSpaF’er l Ay
Phone directory Mailer [ 1
Found it on my own Word Mouth ; ; ; ; ——
Early supporter 0 10 20 30 40 50 60
How easy to find what materials are accepted here
Very difficult Difficult Neutral | Somewhat easy Easy
6 16 17 29 23
How easy to find what materials accepted?
Easy | ; ; ] 23
Somewhat easy ‘ ] 29
Neutral | ‘ ] 17
Difficult | 1 16
Very difficult 1 6
0 10 20 30 40




How often do you recycle here

Once Wk Twice Wk Once Mo Other
22 11 42 16
Comments: | Use the local pickup service

Itis so bad | go to Allenspark

Whenever I'm in town

Was once a week; now | go to Lyons.
Never because of below comments
Rarely; it is very user-unfriendly and filthy
Only when I'm desperate

Twice monthly

Bi-monthly

Every 4 months

We're part-time residents & recycle w/ every visit
Stopped going there

How satisfied are you with the cleanliness here

Estes Park

Other
Once Mo
Twice Wk

Once Wk

How often do you recycle here?

] 42

] 22

Very Dissatisfied

Dissatisfied Neutral Satisfied

Very Satisfied

26 18 11 23

Very Satisfied

Satisfied

Neutral

How satisfied are you with the cleanliness here

:;:I

Very Di

0 5 10 15 20 25

30




Estes Park

How satisfied are you with the services offered at this facility?

Very Dissatisfied | Dissatisfied Neutral Satisfied Very Satisfied

19 23 9 25 9

How satisfied are you with the services offered at this
facility

I
Very Satisfied ] | | |

Satisfied

I
I
Neutral ]
I
I

Very Di ] |
T T T

Total completed or partially completed surveys
90
Comments Summary

8 Hard to reach or dangerous for seniors
22 Safety concern with traffic within and safer more convenient site location
15 Clean it up, bad odor & dirty bin exteriors

3 Better labels for bins

7 Add paints and batteries

6 Extended hours
39 Cardboard & paperboard needed

9 Phone books

8 Add more plastics

7 Plastic bags

2 Staff is rude

1 Excellent facility



Ft Collins LF

How did you find out about this location?

Word Mouth Mailer Newspaper Web Page Other
5 0 2 1 3
Other ) ) ) )
. How did you find out about this location?
Email from Cheryl Kolus y
Loveland native other | w z
Web Page :‘ 1
Newspaper | 2
Mailer | 0 ‘
Word Mouth : : : :
0 1 2 3 4

How easy to find what materials are accepted here?
Very difficult Difficult Neutral Somewhat easy Easy
0 1 1 4 5

How easy to find what materials accepted?

Easy

Somewhat easy
Neutral

Difficult 1

Very difficult | 0

0 1 2 3 4
How often do you recycle here?
Once a Week Twice a Week [ Once a Month Other
2 0 6 1
Comments: Once every couple of months How often do you recycle here?
When | am going there anyway (Garbage Garage) Other 1

Once every two months
Once a Month

Once per year |
Twice a Week 0

Once a Week 2




How satisfied are you with the cleanliness here?

Ft Collins LF

Very Dissatisfied Neutral Satisfied Very Satisfied
0 2 1 2
How satisfied are you with the cleanliness here?
Very Dissatisfied | ‘
How satisfied are you with the services offered at this facility?
Very Dissatisfied Neutral Satisfied Very Satisfied
1 1 1 2

Total completed or partially completed surveys

13

How satisfied are you with the services offered at this
facility?

| |
1 I I




Red Feather

How did you find out about this location?

Word Mouth Mailer Newspaper Web Pg Other
8 1 3 0 3
Comments: North Forty News How did you find out about this location?
Other : 1 3
Web Pg 0

Newspaper | ] 3
Mailer 7:I 1

Word Mouth : : 8

0 2 4 6 8

How easy to find what materials are accepted here?

Very difficult Difficult Neutral |Somewhat easy Easy

0 0 1 3 11

How easy to find what materials accepted?

Easy

Somewhat easy _‘_l 3

Neutral _:I 1

Difficult 0

Very difficult | O




How often do you recycle here?

Red Feather

Once Wk Twice Wk Once Mo Other
3 1 6
Comments: H tten d le here?
2y month ow often do you recycle here?
every 3 weeks , , ‘ ‘
3x year Other 5
. 1 | | \ \
2 week intervals Once Mo 6
Twice Wk 1
Once Wk | | 3
0 1 2 3 4 5 6
How satisfied are you with the cleanliness here?
Very Dissatisfied | Dissatisfied Neutral Satisfied Very Satisfied
0 0 0 15
How satisfied are you with the cleanliness here?
Very Satisfied 1 : : : :
Satisfied |
Neutral 1
Dissatisfied 1

Very Dissatisfied

14




Red Feather

How satisfied are you with the services offered at this facility?

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

0

0

0

3

12

Total completed or partially completed surveys

15

How satisfied are you with the services offered at this
facility?

Very Satisfied
Satisfied
Neutral

Dissatisfied |

Very Dissatisfied

o

14




How did you find out about this location?

Berthoud

Word Mouth Mailer Newspaper Web Pg Other
30 1 38 4 6
Other How did you find out about this location?
Chamber of Commerce y ’
phone calls Other 211 6
drlvg by WebPg 1 4
family N 1
ewspaper ] 3
town hall ]
Mailer O 1
Word Mouth 30
0 10 20 30 40
How easy to find what materials are accepted here?
Very difficult Difficult Neutral [ Somewhat easy Easy
0 1 6 25 46
How easy to find what materials accepted?
Easy ; : 1 46
Somewhat easy ] 25
Neutral /1 6
Difficult @ 1
Very difficult | O
0 10 20 30 40 50
How often do you recycle here?
Once Wk Twice Wk Once Mo Other
24 4 37 14
Comments: Every 2 wks R
2% Mo How often do you recycle here?
When | miss my p/u day or have too much :
1st time Other ‘ ] 14
Every 2 mos Once Mo ] 37
Every other week Twice Wk [ 4
Once Wk : : ] 24
0 10 20 30 40




Berthoud

How satisfied are you with the cleanliness here?
Very Dissatisfied [ Dissatisfied Neutral Satisfied Very Satisfied
1 0 0 22 56

How satisfied are you with the cleanliness here?

Very Satisfied ]

Satisfied ]

Neutral
Dissatisfied

Very Dissatisfied [

How satisfied are you with the services offered at this facility?

Very Dissatisfied [ Dissatisfied Neutral Satisfied Very Satisfied
0 2 6 30 41
How satisfied are you with the services offered at this
facility?
Very Satisfied | ; : : : : =
Satisfied |
Neutral _LI
Dissatisfied 7:I
Very Dissatisfied

Total completed or partially completed surveys
79
Comments:
# of Comments
1 Better labels for bins
1 Add paints and batteries
5 Extended hours
2 Cardboard & paperboard needed
2 Phone books
5 Add more plastics
14 Excellent facility



How did you find out about this location?

Wellington

Word Mouth Mailer Newspaper Web Pg Other
13 0 4 2 15
Pass by 11 ] ] ] .
Phone 1 How did you find out about this location?
Employee 1
Other | 15
WebPg /— 2
Newspaper ————"73 4
Mailer 10
Word Mouth 1 13
0 5 10 15 20
How easy to find what materials are accepted here?
Very difficult Difficult Neutral | Somewhat easy Easy
1 1 9 9 14
How easy to find what materials accepted?
Easy | ; 14
Somewhat easy | ‘ 1 9
Neutral | 1 9
Difficult =3 1
Very difficult =3 1
0 5 10 15
How often do you recycle here?
Once Wk Twice Wk Once Mo Other
3 0 17 12
Comments: # How often do you recycle here?
2x yr 2
every 2 mos 2 \ \ :
sometimes Other | 12
seldom Once Mo 17
1_x yr TwiceWk | 0
bi weekly 1
never OnceWk [ 3
3-4 mos 0 5 10 15 20




Wellington

How satisfied are you with the cleanliness here?

Very Dissatisfied

Dissatisfied Neutral Satisfied Very Satisfied

1

1 5 10 17

How satisfied are you with the services offered at this facility?

How satisfied are you with the cleanliness here?

Very Satisfied ]
Satisfied

Neutral

Dissatisfied

Very Dissatisfied

18

Very Dissatisfied

Dissatisfied Neutral Satisfied Very Satisfied

2

2 6 8 16

Total completed or partially completed surveys

34
Comments:
#
2

More materials

We love Wellington station

Non-recyclables are being tossed in and needs cleaned up
Cardboard

Was not aware until today what was available

Not used yet

Need accurate sign at NCR 9 location

How satisfied are you with the services offered at this
facility?

Very Satisfied

Satisfied

Neutral

Dissatisfied

Very Dissatisfied

18




How did you find out about this location?

Glacier View

Word Mouth

Mailer

Newspaper Web Pg

Other

0

0

0 0

Live here, saw it

How easy to find what materials are accepted here?

Other |

Web Pg
Newspaper

Mailer

Word Mouth

How did you find out about this location?

1

o O O o

0.2

0.4 0.6 0.8 1

1.2

Very difficult

Difficult

Neutral

Somewhat easy

Easy

0

0

0 1

Somewhat easy

Easy

Neutral

Difficult |

Very difficult

How easy to find what materials accepted?




How often do you recycle here?

Once Wk

Twice Wk

Once Mo

Other

1

0

0

How satisfied are you with the cleanliness here?

Glacier View

How often do you recycle here?

Other 0
Once Mo 0
Twice Wk 0

Once Wk

0.2 0.4 0.6 0.8 1

1.2

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

0

0

1

0

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

How satisfied are you with the cleanliness here?

0.2 0.4 0.6 0.8 1

12




Glacier View

How satisfied are you with the services offered at this facility?

Very Dissatisfied Dissatisfied Neutral Satisfied

Very Satisfied

I 0] of 1]

of

0]

Total completed or partially completed surveys
1
Comments:

Better instructions for recycling, more public relations needed

How satisfied are you with the services offered at this
facility?

Very Satisfied
Satisfied |
Neutral |
Dissatisfied |
Very Dissatisfied |

12




Rocky Mtn

How did you find out about this location?

Word Mouth Mailer Newspaper Web Pg Other

0 0 0 0 0

How did you find out about this location?

Other
Web Pg |
Newspaper |
Mailer |
Word Mouth |

o O O O o

How easy to find what materials are accepted here?

Very difficult Difficult Neutral |Somewhat easy Easy

0 0 0 0 0

How easy to find what materials accepted?

Easy
Somewhat easy |
Neutral |
Difficult |
Very difficult |

O O O O o




How often do you recycle here?

Once Wk

Twice Wk

Once Mo

Other

0

0

0

How satisfied are you with the cleanliness here?

Rocky Mtn

How often do you recycle here?

Other
Once Mo

Twice Wk

o O o o

Once Wk

0.2 0.4 0.6 0.8

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

0

0

0

0

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

How satisfied are you with the cleanliness here?

0.1 0.2 0.3 0.4 0.5 0.6 0.7 0.8 0.9




Rocky Mtn

How satisfied are you with the services offered at this facility?

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

0

0

0

0

0

Total completed or partially completed surveys

0

Comments:

How satisfied are you with the services offered at this

Very Satisfied
Satisfied

Neutral
Dissatisfied

Very Dissatisfied

facility?

0.1 0.2 0.3 0.4 0.5

0.6 0.7 0.8 0.9




Recycle location you are commenting on?

Summary

How did you find out about this location?

108 3 67 13

40

email from Cheryl Kolus

live in GV, saw it

Loveland native

info at library when | moved to town
road sign

How easy to find what materials are accepted here?

Recycle Location Commenting On

Rcky Mtn
Glacier Vw
Estes Park
Wellington

Berthoud
Red Feather
FtC/Landfill

0 20 40 60

80

100

How did you find out about this location?

Other

Web Page
Newspaper
Mailer

Word of Mouth

108

120

How easy to find what materials accepted?

Easy
Somewhat easy 71
Neutral 3
Difficult 19
Very difficult 7

100

120




How often do you recycle here?

Once WK Twice WK Once Mo Other
56 16 108 48
Comments: once every couple of months

When | am going there anyway (Garbage Garage)
We're part-time residents & recycle with every visit
once every two months

Itis so bad | go to Allens Park
Was once a week; now | go to Lyons.

twice a month

How satisfied are you with the cleanliness here?

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

28

21

18

61

97

How satisfied are you with the services offered at this facility?

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

22

28

23

67

67

Total completed or partially completed surveys

232

Summary

How often do you recycle here?

[ [
Other | | ] 48
Once Mo ] 108
TwiceWk [——] 16
Once Wk : : ] 56
0 20 40 60 80 100 120

Very Satisfied

Satisfied
Neutral
Dissatisfied

Very Dissatisfied

How satisfied are you with the cleanliness here?

100

120

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied

How satisfied are you with the services offered at this facility?

60

70




Estes Park Site Comments

I would like local recycling of paperboard, cardboard, phone books, miscellaneous plastics, etc. Currently | save such things until |
can find a friend going to "the valley" who will drop them off somewhere, but that's not feasible for everyone

Would like to be able to recycle phone books and catalogs thicker than 1/2 inch, plus broken down cardboard boxes.

Not enough things are recyclable.

The site is dingy and depressing.

I love having the availability of recycling but wish that we could deposit cardboard.

The site is dirty and has a strong odor of garbage. The materials to be recycled do not include cardboard or paperboard. The office
paper bin is located quite high and is hard to reach. The sign is stained with bird feces. The rolloffs are filthy and unattended.

Need to be able to recycle cardboard which I now take to Lyons. Plus batteries if possible!

Would like to see free cardboard recycling since we just moved and are dealing with a large quantity of cardboard boxes.

In recent years we have had a recycle deposit bin at our subdivision (which is great), but also still use the main Waste Management
site in Estes Park.

The recycling facility at this site is next to the trash dump. It is a health and safety issue. Also there is a need for cardboard recycling.
As a new full-time resident of Estes Park, I have been both appalled and disappointed by the lack of cleanliness

Filthy site. Not well managed

It is not conveniently located, in Estes Park, It is adjacent to trash dumping by a matter of a few feet, it does not recycle cardboard, it
does not accept a number of other recyclable items, and it is not a clean place.

Free recycling of cardboard and paperboard needs to be instituted. Because | make a weekly trip through Lyons on the way to
Denver, | recycle these items at the Lyons recycle center. They can also be recycled in Fort Collins, Boulder, Loveland, Longmont
Need to recycle cardboard and paperboard and plastic bags at this facility!!

Need another more central location for recycle bins, let the tourists help out too, and they would.

They need to have a cleaner site. backing cars out of the site may be difficult

The place is filthy - I don't think it's ever been cleaned or hosed down! It'd be great if you'd offer cardboard and paperboard recycling
there as well. Thanks.

Open limited hours, one waits in line to get in behind people paying to dump other waste, the driveway surface around the waste and
recycling areas is so dirty and littered | fear | will get a flat tire, and | don't like walking on it.

There is no cardboard recycling

I think this site is very limited in the material it accepts.
The site is very dirty and when wet very greasy and muddy. It is not user friendly; I have seen older people have great difficulty using
the site, especially when it is wet. The hours a very limited



This facility is very busy at times and | have to wait for an opening to recycle.

The hours are not accommodating. In Lyons you can recycle 7 days a week any times. They don't take paper board and charge for
cardboard. We need to have more in town

It is unclear what materials they take. | think they have added to the type of plastic they take with their co-mingled stuff. But who
knows what kind???? Why not cardboard??? | just take my stuff down to Lyons when going to the valley because it is clearly
labeled

The site is very dirty. This is a health concern. The site is NOT user-friendly to elderly with high steps and high drop-off bins (the
office paper is a head level) making it difficult to get the recycle materials into the bins.

Dirty; located at the transfer station so all are exposed to trash, trash trucks, a backhoe, very unsafe. Takes very limited materials; no
cardboard, no fiberboard. Looks like something from the 70's.

Center does not take many items that are commonly recycled: cardboard, both corrugated and pasteboard, such as cereal boxes, egg
cartons, phone books. Our previous home (Springfield, MO) had recycling centers owned by the city that took everything imaginable
I think this recycling center should be state of the art. Like the one located in Boulder or Lyons, Colorado. It is dirty and
unacceptable. | use it because I care about recycling but many locals will not go there because of the uncleanliness and the
inconvenience

The man at the center is rude and not helpful at all answering questions. He yells at you when you drive up.

The facility is filthy and smelly. 1 go to Allens Park or Nederland (family there) and the facilities there are clean and neat.

This place is dirty, smelly, and the staff was gruff and insolent. They don't take corrugated cardboard. Bins are often so full it is hard
to add my recycling materials.

I got the feeling that they were doing everything they could to make me not want to recycle here

I choose to take my recycling to the Fort Collins facility even though I live in EP because the EP facility is dirty, smelly, and does not
accept paperboard. The EP facility also has changing hours of operation throughout the year and it is confusing

Thank you for inviting comments! I last visited the Estes Park recycling center in February or March. Normally, we take all our
recycling to Lyons, in Boulder County because the EP center takes so few materials and is so poorly organized and filthy!

Even though I'm a full-time resident of Estes Park, | take my recycling to Loveland whenever possible because the Estes Park site is
dirty, unsafe, and does not accept all the materials that | want to recycle; in particular, paperboard and milk cartons

This facility is a highly unpleasant place to visit. There is no corrugate recycling bin which we desperately need. There are too many
restrictions on types of plastics which are taken at other (both Boulder & Larimer) county sites.

Paper board and card board are the two largest items that need to be recycled. | have to take these items to the valley and that is a
pain. Most people don't make the effort and that fills up the dump. Also the Estes Park location is not open convenient hours.

You've heard it all many times: we need a facility like Loveland's: it needs to be cleaner; a place which collects more materials; and a
site which is open six days a week year 'round. The landfill's contract with the town needs to be for a lot fewer than ????(sentence
fell off in transition)



It is not a pleasant experience to go there, so we now recycle in other places...Lyons, Boulder, hire a person to take to recycling to
Boulder County.

Cardboard recycling would be great.

Would be nice to add cardboard

Thank you for this facility - but take card board and paper board

Ran very well for a small area

Safety large factor, can you find another area where there are no big trucks and vehicles around
Need drop off for paints chemicals etc

Cardboard recycling would be great.

Should move facility somewhere else

Cardboard

need a container with no steps for Senior safety

Not safe too many big trucks

Cardboard

No steps for Seniors

Desperately need an updated center

Expand what is accepted

Too small for all the traffic going through

Copy Boulder, expand what is accepted

Have established center to recycle MORE, including building materials, batteries, cardboard
Safety issue, too many big trucks, should be a separate location

Some effort has been made to clean it up, still needs more. And expand what is accepted
Cardboard and paperboard

Too much traffic, need more safety

Cardboard and phone books, gas too high to go to FtC or Lvld

Expand free recycling, include cardboard, paint, chemical containers

Too many big trucks

Fort Collins/Landfill Site Comments

As to the use, | usually to the Riverside Facility (closer, easier). As to services, Riverside also has the glass bin, which I think should
be at the landfill, too. 1 would like to know how much broken glass from the curbside pick ups contaminates the (load).



I think the Riverside recycling center is a city function, but it would be good for there to be more publicity re its location and
activities. The recent Coloradoan article re the expansion of recyclable plastics was very helpful. I'm glad FC is so environmentally
friendly

I am still looking for a place to dispose of Styrofoam packing material

I want to comment on curbside recycling, not the facility. We have a large family and the green bin for glass, cans, and plastic bottles
is not large enough. We are hoping that the new rolling bins are implemented to our neighborhood soon so we can participate

It is hard to justify going to the county recycle place when Loveland is letting county residents recycle household stuff too. We live
closer to Loveland and it is closer to us. The one area that you are ahead of is in the paint etc. exchange.

I recycle at home through local trash company

Would like pick up for other waste like old batteries, and haz(ardous) waste

Red Feather Site Comments

Would like to recycle cardboard

Include hazardous waste recycling

Thank you for your services saves us trip to Ft C

Like it open year round on Saturdays

Add cardboard recycle

Expand recycle options, good staff, and thank you for the facility

Berthoud Site Comments
The Berthoud area is much better with attendant. We would like it to be open more than 2 days a week.
It would be good to be able to recycle more plastics other than #1 and #2 items. It's frustrating leaving the Berthoud site and still
have to take home my yogurt containers, For example. | try to save them up and take to the Loveland facility, which is inconvenient
since | live and work in the Berthoud area. Someone suggested I look into the Longmont facility which bothers me because we
should have adequate facilities here. | appreciate that | can take some items, but it'd be wonderful to have an expanded facility.
It's a great improvement over the location in Berthoud.
This is a great, well-run facility. And very convenient to get to.
Recyclables nicely explained
Recycle phone books
Extend summer hours to 6 or 7 pm, love it, been coming for years
Nice staff
Exceptional customer service, helpful and friendly! (Fred)
Good job, thank you!
Thank you for the convenience




Thank you for moving this facility, it used to be an eye sore

Glad its available, wish it was open more

Such an improvement, good to know materials are being recycled
Good hours and location, keep up the good work, thanks!

Don’t be so picky about how recyclables are accepted

Need phone book recycling

Need 1&2 vegetable containers another card boards

More plastic types would be good

Need better parking for unloading, and better signage about whets accepted, newspaper article in Surveyor was very helpful though
Good job by facility monitors

Need more open days

Take more plastic types and yard waste into mulch

Need more days and longer days

Paperboard and yogurt tubs recycled

Need paint recycling

Great job today, but have been disappointed in the past
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