Contact a Larimer County Ombudsman

Amber Franzel Monica Becker
970-498-7754 970-498-7753 Do yOU have
franzeak@larimer.org mbecker@larimer.org

concerns with an

| | . assisted living
Larimer County Office on Aging (LCOA)

2601 Midpoint Drive, Suite 112 or nursing home
Fort Collins, CO 80525 d
www.larimer.org/seniors commun |ty?

For more community resources Trained advocates are ready to help

and services - Go to our
comprehensive and searchable website:

LCOA.networkofcare.org
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The mission of the Ombudsman
program is to:

PREVENT abuse, neglect, and
exploitation

PROTECT the health, safety,
welfare, and rights of long-term
care residents

PRESERVE independence, dignity,
and freedom of choice

PROMOTE autonomy

The Ombudsman

can help with:

Investigating and
resolving complaints

Mediating conflicts

Individuals who are looking for
a long-term care home

Providing unbiased insight
and education on the daily
operations, resident rights,
and regulations of long-term
care homes

The Ombudsman Program is free,
confidential, and available to anyone
with long-term care questions
and concerns.



