
 Annual Report
2015 - 2016

LARIMER COUNTY OFFICE ON AGING

LCOA Staff:
Lynda Meyer, Program Manager
Monica Becker
Tina Corrigan-Hugo
Amber Franzel
Katy Mason
Lynette McGowan
Stephanie Morris
Eliza Piesman
Linda Rumney
Wendy Schleppy
Carol Seest

Jay Adams
Crystal Bloemen
Elaine Boni
David Born
Sharon Courtney
Helen Davis
Robin 
Depperschmidt-
Williams

Bonnie Glass

Judy Jones
Audrey Ketchum
Ken Lamport
Ellen Pihlstrom
Mary Shultz
Briauna Souders
Earl Stevens
Katie Stieber
Sharon Zamora

SFY2015-2016 Advisory 
Council Members:

Contact Info:
LARIMER COUNTY OFFICE ON AGING

2601 Midpoint Drive, Ste. 112, Fort Collins, CO  80525
(970) 498-7750 

lcoa.networkofcare.org
www.larimer.org/seniors

Participants are not charged for these services 
but are encouraged to donate to the programs they use. 

Donations go back into the program to expand services. The 
donations received by our internal LCOA programs was $3,872 
while our grantees received $168,226 for a total of $172,098.   

SERVICE CATEGORY PROVIDER GRANT 
AMOUNT

Adult Day Programs Elderhaus $30,000

Stepping Stones $12,000

Caregiver Counseling Aging Clinic of the Rockies $7,416

Lutheran Family Services $5,464

Caregiver Respite Volunteers of America $18,000

Case Management Lutheran Family Services $38,993

Congregate Meals Volunteers of America $259,546

Grandparent Counseling Namaqua Center $16,453

Health Promotion Ensight Skills Center $5,800

Estes Park Senior Center $4,707

Fort Collins Senior Center $8,953

University of Colorado Health $5,916

Home Delivered Meals Meals on Wheels of Loveland-Berthoud $196,942

Volunteers of America $122,600

Homemaker/Personal Care Estes Park Home Care $20,000

Information & Assistance United Way 211 $12,886

Legal Services Procter, Callahan & Liska, LLC $43,269

Low-Vision Services Disabled Resource Services $11,904

Ensight Skills Center $17,016

Medication Management RVNA $23,674

Transportation Berthoud Area Transportation Services $30,000

Colorado Cab $1,003

RAFT (Berthoud Golden Links) $10,780

SAINT $60,000

Via Mobility Services (Estes Park) $37,401

Wellington Senior Center $22,000

Program Development Grants

Additional small grants were made 
to community partners for program 
development or special projects. Agencies 
included: JVA Consulting, MoxieThink, Inc., 
CSU, Procter, Callahan & Liska, LLC

$62,480

Voucher Type Grant 
Amount

In-Home Services $127,600

Chore $36,325

Material Aid $98,471

Caregiver Respite $51,054

Caregiver Material Aid $1,400
Total amount granted 
to voucher programs: $314,850

AMOUNT GRANTED TO COMMUNITY PARTNERS: $1,085,202

Life has a plan for each of us. 
Many trips around the sun bring 
perspective and wisdom, as well 
as plenty of surprises that can be 
difficult or confusing to navigate. 

Living in our community means 
we have access to vital resources 
for people who are facing hurdles 
associated with getting older 
or living with a disability. The 
Larimer County Office on Aging 
connects people with help, as well 
as provides funding and support 
for community partners to create 
a more desirable every day. 
While there may be challenging 
emotional, financial, and physical 
times in your life, our team is 
prepared to guide you along a 
path that helps meet your needs 
now or in the future.

Let’s journey together.

Nutrition:  $579,088
Transportation:  $161,183
Program Development Grants: $62,480
Legal Assistance:  $43,269
Adult Day Services:  $42,000
Case Management:  $38,993
Family Caregiver Support:  $30,880 
Visually Impaired Funding: $28,920
Health Promotion:  $25,376
Medication Management: $23,674
Homemaker and Personal Care: $20,000
Grandparent Counseling: $16,453
Information & Assistance:  $12,886

TOTAL: $1,085,202
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LCOA Voucher Services: $314,850
Administration:  $224,022
Information and Assistance: $187,807
Reserves:  $156,846
Ombudsman:  $140,380
Family Caregiver Support: $110,774
ADRC: $86,884
Program Development & Advocacy: $77,873
Senior Tax Work-off:  $27,636
Case Management: $15,728
Senior Centers:  $10,000

TOTAL: $1,352,800
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funded Community Partners

Total Funding: $2,438,002
LCOA Voucher Services



Partnership for  
Age-Friendly 
Communities (PAFC) 
In May 2013, in anticipation of the changing 
demographics of Larimer County, the Office 
on Aging along with the Foundation on Aging 
invited organizations and individuals to come 
together to plan for a more livable community 
for people of all ages. The Partnership for Age-
Friendly Communities (PAFC), was established 
and started working to develop and promote a 
more livable, age-friendly community. 

A major step this year was our entry into AARP’s 
Network of Age Friendly Communities.  As part 
of this process,  PAFC received the support of 
the County Commissioners to move forward 
in advancing efforts in Larimer County to help 
people live easily and comfortably in their homes 
and communities as they age, and to encourage 
older citizens to take a more active role in their 
communities.  

We are part of a network that includes 117 
communities across the country including 
Colorado Springs, Denver, and Boulder County 
here in our own state, and we are excited about 
the many opportunities ahead. 

Making a Difference IN LARIMER COUNTY 
In State Fiscal Year (SFY) 2015 - 2016 the LCOA and its partners saw 
an increase of 16% in the number of unduplicated consumers served and 
13% in the number of service units delivered.

“The program gives me the ability to have things done for 
me that otherwise would not be done or would cause me 
too much pain to do myself.  I am extremely thankful for the 
services that have been provided.”

Partnerships,  
Collaborations  
& Coalitions 
• B Sharp Program
• Music and Memory
• Northern Colorado Culture Change
• Project Visibility
• Senior Outreach
• Bridging the Gap
• Senior Transportation Coalition
• Colorado Choice Transitions
• Powerful Tools for Caregivers
• Sharing the Care
• Elder Care Network
• Foundation on Aging
• Larimer County Alliance for 

Grandfamilies
• Mobility Committee
• Professionals for Seniors 
• Senior Network
• Dementia-Friendly Communities of 

Northern Colorado

SENIOR TAX  
WORK OFF:
The Senior Tax Work-Off Program provides the 
opportunity for people 60 years of age or older 
with limited income to work off a portion of their 
property taxes.  Participants can work off up to 
$400 of the Larimer County portion of the tax bill. 
Here is a snapshot of SFY15-16: 

• 116 seniors participated in  
   the program 
• 3,569 total hours worked by  
   participating seniors 

• 15 different County offices and  
   departments utilized  
   program participants 

SFY 2014-2015 SFY 2015-2016
Federal and State Allocation $ 1,877,294 $ 2,255,310
Larimer County Funding $ 82,367 $ 95,808
Grant Funding $ 141,212 $ 86,884
Total Funds $ 2,100,873 $ 2,438,002

 Our  
Funding

The Larimer County Office on Aging (LCOA) continues 
to grow and journey down a path that is committed to 
leadership, empowerment and being responsive to the 
needs of older adults in Larimer County.  The staff at 
LCOA are a knowledgeable, devoted group of individuals 
that value customer service, building strong community 
relationships, and striving to make a positive difference 
in the lives of the individuals we serve, as well as the 
community we live in.  

As part of this commitment, the Office on 
Aging added two new staff to meet the 
needs of individuals as well as to assure 
quality delivery of services both internally 
and with our community partners.  A new 
case management position was added to 
help grow our Homemaker/Personal Care 
voucher program.  As a result of adding 
this position, the Office on Aging was able to 
serve 155 individuals with weekly or bi-monthly 
homemaker or personal care services, a 16.5% increase.  
The addition of the case manager has also allowed the 
office to better assess the needs of those seeking services 
and coordinate additional services to assist individuals 
in staying in their own homes.  The office is fortunate 
to partner with five home care agencies who deliver 
care in the home and together assure that those most 
in need of support receive it. In addition to expanding 
the homemaker voucher program, LCOA continues to 
provide chore vouchers to assist low-income seniors to 
pay for home maintenance and keep their homes safe and 
habitable. And, for the first time, LCOA provided material 
aid vouchers to those seeking assistance with dental care 
and hearing aids.  We are excited about the addition 

of these voucher programs to our menu of services and 
know that with the help of our many partners, we can 
make a difference in the lives of older adults.

The second part of our commitment to the community is 
to assure quality services and stewardship of the monies 
we receive.  As the LCOA grows and the number of 

partners we contract with expands, it was important 
to create a position that specifically works with 

both our internal programs as well as our 
grantees and vendors to assure quality of 
services, adherence to the many rules and 
regulations that govern the work we do, 
as well as providing support and technical 
assistance to our grantees.  In addition, 
this new staff person is working with 

management to fine tune processes and 
to assist in collecting data and measuring 

outcomes of services to assure that the 
programs we provide are meeting the needs of 

those we serve.

LCOA continues to see growth in the number of people 
served and the number of units of services provided.  
LCOA remains active in the community as evidenced by 
the many collaborations and partnerships that staff are a 
part of, helping to shape service delivery both now and 
into the future.  The Answers on Aging Resource Guide 
continues to be the most comprehensive guide to the 
many services available in Larimer County, and LCOA 
staff remain accessible, and at the ready to assist seniors 
and their families as they navigate those services.  

OMBUDSMAN:
The Ombudsman Program protects the rights of individuals 
living in nursing and assisted living homes.  Larimer 
County has 2 full-time paid Ombudsmen and 3 volunteers 
who serve individuals in 50 different nursing homes and 
assisted living homes. 

Here is a snapshot of SFY15-16: 
• 163 cases opened
• 326 complaints investigated
• 263 consultations with facilities
• 253 consultations with residents
• 757 visits to long term care homes
• 826 hours of services from our volunteers  
   at an hourly value of $23.56 for an  
   in-kind contribution of $19,460.56.

“When it became apparent that my mother needed 
to move to a nursing facility, I didn’t know where 
to turn. Luckily I found the ombudsman program 
and they have provided invaluable assistance in 
guiding my family through a difficult time.  They 
are a wealth of information and have been 
able to help trouble shoot issues that arise.  My 
family is grateful for this wonderful resource.”

ADRC:
The Aging and Disability 
Resources for Colorado (ADRC) 
assists individuals, professionals, 
family and community members, 
caregivers, and friends with 
questions and concerns about 
resources, services, and programs 
that allow older and disabled 
adults to remain as independent 
as possible in the community. The 
long term service and support system 
(LTSS) can be confusing and complex. 
The ADRC has knowledgeable, 
friendly staff to help people understand 
their options, complete Long Term 
Care Medicaid and Medicare Savings 

Program applications, find and access 
programs and services, and navigate the 

LTSS system. 

Here is a snapshot of SFY15-16: 
 

• Voucher Clients Served (In-Home, 
Material Aid, and Chore services): 342,  

42% increase from SFY14-15

• Information and Assistance: 5,803 phone 
calls, 37% increase from SFY14-15

• Application Assistance: 90 Long term 
Care Medicaid applications and 39 Medicare 

Savings Program applications

CAREGIVER PROGRAM:
The goal of the Caregiver Support Program is to lessen the strain experienced by family 
caregivers by providing individual consultations, respite assistance, and connection to 
support groups, counseling and classes. Here is a snapshot of caregivers  
served in SFY15-16:
      • 42% are age 70+
             • 67% are caring for a person living with dementia
                     • 70% are full-time caregivers 24/7
                             • 48% have been providing care for 5+ years
                                        • Over $50,000 was distributed in respite assistance

Introduction 


