LARIMER COUNTY PROPOSAL #13-19
INMATE COMMISSARY SERVICES
SHERIFF’S OFFICE
FEBRUARY 7, 2014, 2:00 P.M.

Proposals to consider the purchase of commissary services for inmates for the Larimer County Sheriff's Office
Jail were accepted on Friday, February 7, 2014 at 2:00 p.m. in the Purchasing Department. Proposals were
accepted by Heather MacMillan, Purchasing Agent | and recorded by Les Brown, Department Specialist |I.
The following proposals were received:

VENDOR
Trinity Services Group, Inc
Swanson Services Corp
Aramark Correctional Services
Centric Group dba Keefe Commissary Network

No decision of award was made pending review and recommendation by the Larimer County Sheriff's Office
Jail.

The Larimer County Sheriff’s Office Jail reviewed the proposals and recommends accepting the proposal from
ARAMARK Correctional Services, per the attached departmental recommendation.

The Larimer County Purchasing Department concurs with the above recommendations.

Kathryn Rowe
Purchasing Director



Ui SE * Fort Collins, Colorado 80521
(970) 498-5955
Fax (970) 498-5959

TO: Timothy Palmer, Captain
Staci Shaffer, Lieutenant

FROM: Heather MacMillan, Purchasing Agent |
DATE: 2/7114
SUBJECT:  Inmate Commissary Services 13-4

Transmitted for your review and recommendation, are the proposals received to consider contracting with a firm for
inmate commissary services. Please fill in this form and return it to me via interoffice mail or fax.

The following criteria must be used to evaluate the proposals:
1. Support

2. Commission

3. Menu & Costs

4. Completeness, Qualifications & Experience

This document will be considered a public record and open to inspection. The individual committee score sheets,
comment sheets and other evaluation notes are DELIBERATIVE PROCESS records and not public records. Please

keep these documents in your files.
Explain why you want to award the work to a particular vendor and the dollar amount of the award:

The Evaluation Committee shortlisted the three (3) highest-scored vendors; ARAMARK Correctional Services,

Swanson Services Corporation, and Centric Group dba Keefe Commissary Network. The Evaluation Commitiee

analyzed the shortlisted vendor’s systems by viewing each at different County jails: enabling them to evaluate the

internal accounting side of the software, as well as the kiosks. The Evaluation Committee unanimously selects

ARAMARK Correctional Services for award because, to the Evaluation Committee, ARAMARK's software was more

intuitive, colorful, and vibrant than the other two shortlisted vendors’ software, and was the only software viewed

which utilized actual photographs of commissary items. which will be helpful for non-English speaking and/or illiterate
inmates. Additionally, ARAMARK will provide daily on-site support, which the Jail finds extremely valuable. The
other two shortlisted vendors proposed telephone help-line services. There is no financial outlay by the County for
this service, and ARAMARK will provide the Larimer County Sheriff's Office Jail with a commission on sales.
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Thank you.




